QUARTER 1 DASHBOARD - YTD

SERVICE DELIVERY CASE ACCEPTANCE & OUTCOMES

5,264

REQUESTS FOR
ASSISTANCE

i

o~
e
p—

{

121
VETERAN

1000
900
800
700
600
500
400
300

200

100 38
O

Education &
Health

M

1,047

TOTAL CASES
CLOSED

215
SENIOR

146

165

81

Employment

Family Life

%

Case Totals

422

260

82%

POSITIVE CASE

OUTCOMES

214

DV VICTIM
297
382
153

Financial

B Extended M Brief  Open

$3.29 mil

ECONOMIC BENEFIT
TO CLIENTS

&

333
DISABLED

177

Housing

W

LEGAL AID
2019

X
o
s
®) volunteers 232
g WORKED ON NEW CASES
m CASES PLACED
®)
0
o
698 1,672
TOTAL CASES TOTAL PEOPLE
HANDLED HELPED
(35 84 96
< )) COMMUNITY NEW PAGE
L EVENTS LIKES
o
| -
-
© 12 22 :
MEDIA NEW PAGE u
APPEARANCES ~ FOLLOWERS
8 33%
PRESS E-NEWSLETTER
RELEASES READ RATE




QUARTER 1 DASHBOARD - YTD LEGAL AID

FINANCIAL UPDATE

Budget Snapshot
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Note: “Dollars Raised” does not include unfulfilled pledges.
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These outcomes reflect only a portion of Legal Aid’s work. They are intended to provide a
snapshot of the types of outcomes we see in each area of the law we practice.
Note: Legal Aid provides a variety of support to our clients, including counsel and advice or brief
assistance. Due to the nature of this work, it’s difficult to track outcomes from clients we only speak to
once or twice. In other cases, we provide extended representation in court or other legal proceedings or
negotiations outside the courtroom. The outcomes reported here are for those extended services cases.
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